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“Whatever good things we build end up building us” – Jim Rohan 

ABSTRACT: 

Jobsatisfaction observed, studied and analyzed around a decade. As well Implementation of a special public 

policy namely Mahatma Gandhi National Rural Employment Guarantee Scheme (MGNREGS) is also crossed 

its decade after implementation. Hence this is the right time, right place with right frame to analyze about the 

level of job satisfaction found with special reference to MGNREGS beneficiaries of cuddalore district of Tamil 

Nadu. Cuddalore is one among the six of first phase districts in Tamil Nadu which is selected for 

implementation of this scheme because neither agriculture, nor manufacturing industries could serve the 

residents of these households. Any job is performed to earn income. Likewise this scheme also ensures wage to 

the unskilled manual labours. Even though this is not a job offered for the whole year, volatile to serve the 

financial needs of beneficiaries this could also treated as a job. Hence it gains importance to study about the 

level of satisfaction involved in the beneficiaries. 
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I INTRODUCTION 

National Employment Guarantee Act was notified in 2005 by passing a special Act termed as National 

Employment GuaranteeAct. As per the amendment Mahatma Gandhi is prefixed. The Act covers the entire 

country except the districts which have cent percent urban population. The volunteer adult member of the 

household has to register his/her name with Panjayath Raj institution to allot work to them. They have been 

allotted job cards for the same and will be notified about the job and all other relevant details within couple of 

weeks. This extends right to work for the first time in Indian history. Job satisfaction on the other hand will be 

chosen to understand and analyze the level of commitment, sincerity, and morale of the beneficiaries towards 

the Job. Even though they are termed as beneficiaries they are basically labors. Definitely this could be a distinct 

perspective of assessing this scheme in phenomenal dimension. 
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II RESEARCH METHODOLOGY 

This study considers both primary and secondary data. Primary data were collected from the respondent’s 

interview schedule whereas secondary data is collected from various books, journals and web sources. 

 

POPULATION AND SAMPLE: 

The universe is defined with 2,605,914 as per the senses report 2011 and the population size is 764,385 with 

reference to cuddalore, Tamil Nadu. 

The respondents selected for the study were beneficiaries of MGNREGS from Cuddalore district of TamilNadu. 

 

DESCRIPTIVE STATISTICS: 

As the population is enormous to collect data from the beneficiaries, this sampling technique is used as per 

Morgan sampling method and the sample size was taken accordingly. Hence the total number of responses 

collected from beneficiaries was 384. The increasing demand for research created a need for an efficient method 

of choosing the sample size needed to be representative of a given population. It could have been constructed 

using the following formula. S = X 2NP (1- P) / d 2 (N-1) + X 2P (1-P). S = required sample size, X2 = the table 

value of chi-square for 1 degree of freedom at the desired confidence level (3.841). N = the population size. P = 

the population proportion (assumed to be 0.50 since this would provide the maximum sample size). d = the 

degree of accuracy expressed as a proportion (0.05). 

 

III LEVEL OF JOB SATISFACTION FOUND WITH MGNREGS BENEFICIARIES: 

The need for studying job satisfaction deals with the efforts to measure the efficiency and involvement shown 

towards the job by the employees irrespective of the nature, type of work. Similarly primary, secondary or 

territory industries are they involved in.Job Satisfaction is psychological phenomena which could determine 

productivity, sales maximization, profit and wealth maximization of any organization and so on., MGNREGS 

could change the fate of rural population not only by giving one hundred days of employment apart it involved 

in rebuilding the rural infrastructure. It is expected that the beneficiaries should be more responsible on the work 

fields. Hence here the attempt made to measure job satisfaction within the groups in different angles such as 

age, gender, literacy and major source of income on other days. It will help neither to assess the job satisfaction 

nor to understand where they actually being in the course of implementation of such scheme. 

TABLE – 3.1 

Job satisfaction of 

beneficiaries based 

on Demographic 

variables 

Level of job satisfaction 

Statistical 

inference 
Fully 

satisfied 

Mostly 

satisfied 

Rarely 

satisfied 
Not at all Total 

Age            

18 to 28yrs 55 23.1% 12 21.1% 15 26.8% 7 21.2% 89 23.2% X2=13.253 

Df=9 

.151>0.05  

29 to 38yrs 86 36.1% 10 17.5% 12 21.4% 11 33.3% 119 31.0% 

39 to 48yrs 58 24.4% 20 35.1% 17 30.4% 7 21.2% 102 26.6% 
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49 to 58yrs 39 16.4% 15 26.3% 12 21.4% 8 24.2% 74 19.3% 
Not 

Significant 

Gender            

Male 96 40.3% 29 50.9% 21 37.5% 12 36.4% 158 41.1% X2=2.913 

Df=3 

.405>0.05  

Not 

Significant 

Female 142 59.7% 28 49.1% 35 62.5% 21 63.6% 226 58.9% 

            

      Source: Primary data 

Statistical test: Chi-squaretest was used in the above hypothesis 

Null Hypothesis (H0): There is no significant association between age, gender and job satisfaction level of 

MGNREGS beneficiaries. 

Research Hypothesis (H1): There is significant association between age, gender and job satisfaction level of 

MGNREGS beneficiaries. 

The above chi-square test table reveals that there is significant association between age, gender and job 

satisfaction level of MGNREGS beneficiaries. The calculated value is more than the table value (9 .151>0.05), 

(3 .405>0.05) respectively for age and gender.  

Therefore, Null hypothesis (H0) is rejected, whereas Research Hypothesis (H1) is accepted. 

 

DISCUSSION: 

Assessing the quantitative aspects viz income, saving, and expenditure level of workers is measurable in nature 

but it’s not same in measuring the qualitative aspects like job satisfaction of workers, when we move to the 

depth of the study. This study puts a strong understanding in analyzing the job satisfaction of workers of 

MGNREGS who does not have a regular sort of working and to be in more lights they doesn’t even work in a 

similar environment, and keep on wondering to the need of the society, the nature of work, the group of peoples 

change often.Table 3.1 despites that level of job satisfaction have been influenced considerably by age and 

gender. Since the first category of the age group that is 18 to 28 years who may be career starters, naturally they 

have fluctuating or not a stable career since they are thirst to move from one job to another. The reason may be 

for hike in salary, career growth or they don’t have compulsion or family commitments. So it is not necessary 

they could come under very positive satisfaction level. Analyzing the demographic factor of 29 to 38 years 

category it could be inferred that they are fully satisfied with the job compared to other category. Whereas 

gender wise study states that male is considered to be the bread bearer of the family this partial employment 

can’t satisfy the workers fully, but for women it’s an additional income although it is partial or uneven 

employment women have a moderate level of satisfaction on the whole compared to male. 
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TABLE – 3.2 

Job satisfaction of 

beneficiaries 

based on 

educational 

background 

Level of job satisfaction Statistical 

inference 

Fully 

satisfied 

Mostly 

satisfied 

Rarely 

satisfied 
Not at all Total 

Educational 

profile of 

beneficiaries 

          

 

Illiterate 89 37.4% 24 42.1% 12 21.4% 3 9.1% 128 33.3% X2=126.015 

Df=9 

.000<0.05 

Significant 

Primary education 82 34.5% 33 57.9% 10 17.9% 27 81.8% 152 39.6% 

Secondary 

education 
28 11.8% 0 .0% 31 55.4% 0 .0% 59 15.4% 

Higher secondary 

education 
39 16.4% 0 .0% 3 5.4% 3 9.1% 45 11.7% 

Statistical test: Chi-squaretest was used the above hypothesis 

Null Hypothesis (H0): There is no significant association between educational background and job satisfaction 

level of MGNREGS beneficiaries. 

Research Hypothesis (H1): There is significant association between educational background and job satisfaction 

level of MGNREGS beneficiaries. 

The above chi-square test table reveals that there is no significant association between educational 

profile of beneficiaries and job satisfaction level of MGNREGS beneficiaries. The calculated value is less than 

the table value (0 .000<0.05).  

Therefore, Null hypothesis (H0) accepted, whereas Research Hypothesis (H1) is rejected. 

TABLE – 3.3 

Job satisfaction 

of beneficiaries 

based on Major 

source of income 

on other days  

Level of job satisfaction Statistical 

inference 

Fully 

satisfied 

Mostly 

satisfied 

Rarely 

satisfied 
Not at all Total 

Major source of 

income (other 

days) 

          

 

Agriculture 89 37.4% 26 45.6% 12 21.4% 3 9.1% 130 33.9% X2=90.152 

Df=12 .000<0.05 

Significant 

Cattle 

Maintenance 
15 6.3% 20 35.1% 7 12.5% 15 45.5% 57 14.8% 

Self employed 48 20.2% 0 .0% 22 39.3% 5 15.2% 75 19.5% 
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House wife 46 19.3% 6 10.5% 11 19.6% 7 21.2% 70 18.2% 

Private job 40 16.8% 5 8.8% 4 7.1% 3 9.1% 52 13.5% 

Null Hypothesis (H0): There is no significant association between major source of income on other days and job 

satisfaction level of MGNREGS beneficiaries. 

Research Hypothesis (H1): There is significant association between major source of income on other days and 

job satisfaction level of MGNREGS beneficiaries. 

The above chi-square test table reveals that there is no significant association between major source of 

income on other days of beneficiaries and job satisfaction level of MGNREGS beneficiaries. The calculated 

value is less than the table value (0 .000< 0.05).  

Therefore, Null hypothesis (H0) accepted, whereas Research Hypothesis (H1) is rejected. 

 

DISCUSSION: 

 

Table 3.2 states about the connection between job satisfaction and literacy levels. Even though it seems to be 

strong connection between literacy and job satisfaction, in fact from the table and it could came into a drive on 

that there is no significant relationship between education and job satisfaction.The reason could be; neither the 

beneficiaries selected for sampling is unskilled manual labour that too who is willing to register and involve 

themselves in asset or infrastructure building of a community or nation, nor it is not a permanent nature of job. 

Hence there is no correlation between the literacy and job satisfaction.  

 

From the table 3.3 it can be inferred that MGNREGS beneficiary’s major source of income on other days is 

categorized from income from agriculture or allied activities, self-employment, private jobbers and so on. There 

is no logical impact between job satisfaction from MGNREGS and major source of income on other days. 

Because even though they are having major source of income on other days they preferred to work with 

MGNREGS to improve their financial stand, to improve livelihood security of their family, to meet out the 

floating expenses or sophistication needs of their family and so on.  

 

CONCLUSION 

Hence it could be concluded from the above study the demographic factors like age and gender have significant 

impact on level of job satisfaction with MGNREGS beneficiaries. As women could view this scheme as a boon 

for additional income of the family hence their level of satisfaction is comparatively high than men. Likewise 

even though elderly peoples want to earn income but their physic cannot coordinate with them. Then it causes 

low satisfaction levels. It is natural phenomena. Whereas educational levels or source of other income may not 

considerably influence the beneficiaries job satisfaction levels.  
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